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Avaya Has Completed its Purchase of Nortel Enterprise Solutions 
Dear Integrated Technology Customers:
Avaya announced it has completed its acquisition of Nortel Enterprise Solutions (NES) and Nortel Government Solutions (NGS), creating the most experienced and comprehensive leader in real-time business communications. The new Avaya is the global business communications expert delivering open and flexible communication systems that transform the way people collaborate to enhance performance and enable growth for companies small to large.
The consolidation of these two great companies will expand Avaya’s global coverage, enlarge its portfolio of systems and services, and increase its expertise and specialization. By combining complementary skills and increasing research and development investments, the new company will bring better products to market more quickly. 
Along with Avaya’s professional services capabilities, Integrated Technology will help customers optimize technology investments. Avaya has long delivered exceptional services to the market and has been recognized for services delivery. Avaya will honor support contracts for all customers acquired in the transaction and continue to invest in bringing innovative services and tools to our customers and partners.  
To begin addressing the questions that you likely have, Avaya has created the Avaya Nortel Information Center on avaya.com, a dedicated website where you can find links to the press release, frequently asked questions, and other integration-related resources. 
I expect that questions about the future of Avaya and NES products, services, and solutions are top of mind for you. Avaya will announce the integrated product roadmap on January 19. An online exposition will be available for customers, which you can pre-register today.
In addition to all of these resources, we are available, as always, to discuss your questions and to work with you to understand the new opportunities and potential integration-related changes relevant to your enterprise. Please don’t hesitate to contact us at 714-937-1484 or sales@integratedtechnology.com.  
Thank you for your business.  
Sincerely,
Joseph LaRusso
President
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