In early October of 2009 Integrated Technology sent out a letter to our customers describing some operational changes within Nortel regarding its support of customers via SRS and it’s newly adopted PASS (Partner Assurance Support Services) program. In keeping with our effort to keep our customer base fully apprised of any and all operational and structural changes taking place within Nortel and its partner and end-user community we would like to inform you of Nortel’s new policy regarding the contracts that support your investment.
With the goal of providing continued and seamless support and to ensure that your maintenance service contract protects and maximizes the value of your network components Nortel has initiated a ‘Service Continuity Policy’ – a policy more in-line with industry standards. The intent of this policy is to provide uninterrupted service contracts to safeguard customers, partners and Nortel against gaps in coverage. Gaps in coverage not only create risks for you but also create additional costs for Nortel and its partners and mitigation of these gaps protect all sides.
Effective January 1, 2010, Nortel will begin charging a re-establishment fee for all services contracts that expire.  This fee is based on a graduated scale and will be a percentage of the total services contract.  

The fee is outlined below:

Re-establishment fee for expired contracts  

 4% fee within 0 - 7 days

 11% fee within 8 - 30 days

 22% fee within 31 – 60 days

Post 60 days – no discounts will be given and pricing will reset to MSRP

As I mentioned above, the policy does not go into effect until January 1, 2010.  To help our customers avoid gaps in service we will start the renewals process earlier by communicating to you regarding upcoming renewals. In the event that your contract is currently expired or will expire between now and January 1, 2010, your account manager will be contacting you to discuss the situation and to provide you with a renewal quote to avoid the re-establishment fee next year.
Thank You,

Joe LaRusso

CEO/President

Integrated Technology

